
How did Aztecsoft help a global solution resolution 

management vendor gain new market by reengineering its 

product on the.NET platform ?
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The customer provides enterprise software that personalizes online customer service sites and

makes them more effective for solving problems. The customerõsservice resolution management

product was designed and built on the J2EEplatform . Aztecsoft helped the customer offer a .NET

version of its product to meet high market demand from enterprise customers.

Å Customer  wanted its J2EE based 

product to be interoperable between 

J2EE and .NET platforms to meet high 

market demand from several 

enterprise customers

ÅMaximize and enhance the existing 

source code to be in synch with future 

releases

Å Adopted best practices specific to 

interoperating various technologies

Å Converted the presentation and 

business logic layers through third -

party migration tools

Å Released the product in 120 business 

days

Å Early verification of the approach in 

four weeks

ÅMigrated entire presentation 

application which consisted of over 150 

Screens, and 50 reports

Å Customer obtained a great product that was J2EE and .NET interoperable with tremendous 

time -to-market advantage

Å Low overheads as Aztecsoft provided services along the entire software engineering lifecycle

Å Professional services provided in the offshore model brought additional value

ÅHelped in establishing newer and innovative ways in defining product roadmap
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